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Tired of getting your billing information manually from your s
Had enough of using spreadsheets to bill your customers?

ervers?

Frustrated with making your financial and engineering reports using a calculator?

Let the
Usage Billing Server (UBS)

automate your entire subscriber billing process!
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e Automate and integrate usage billing i
e E-mail or fax billing statements and ||
e daily updates to the customers

e Postaccount daily updates on the web

e Automate data gathering from the servers

e Manage customer accounts

e Define service plans

¢ Include one time charges to the monthly statements

e Handle time zones and customer local time

e Manage billing statements

¢ Generate financial and engineering reports

e Interface your existing billing system

e Archive, backup and restore your billing data

e Allow multi-user access to the billing information through the network
¢ Maintain a daily log of all event and alarm reports

e Configure and maintain your billing server

e Use trace utilities for the on-line diagnostics



Usage Billing Server (UBS) is a computer-based
system, which fully integrates and automates the
entire subscriber billing process.

The UBS automatically collects billing data on an
hourly or daily basis from the servers that provide
a communication service. It analyzes billing infor-
mation and stores it into its own database.

Once a day the UBS examines all customer ac-
counts and generates monthly billing statements
for those accounts that are due on that day. Monthly
statements may be saved as text files and e-
mailed or faxed to the customer.

Account daily updates can be automatically e-
mailed or faxed to the customers, or posted on the
web page.

Communication service providers can define any
number of service plans offered to their custom-
ers. When opening an individual customer account,
the operator selects the service plan which best
suit customer needs. Upon request, customers can
always switch to another service plan.

The UBS graphical user interface (GUI) allows op-
erators to manually bill an account at any time, or
to examine the account status. The account man-
agement commands allow operators to open or
close customer accounts, and to modify account
information.

All UBS actions are displayed in the main window
as event reports and saved in event log files.

UBS is a multi-user system, implemented as a dis-
tributed client/server application, which runs either
on a single computer or on a local or wide area
TCP/IP network. UBS runs under the Windows XP
operating system.

The system is highly modular, thus allowing for rapid
and easy customization, according to the specific
application requirements.
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IBS Key Features:

modify account information and to view all
customer accounts in a summary report.
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‘Bill Now’ command window



e The report generator, which is an add-on UBS
component, allows operators to create any
number of user-definable financial or engineer-
ing reports. The format of these reports can be
saved in templates for future use.

e Asetof commands allows operators to archive,
backup, delete or restore billing statements, re-
port files and database records.

e UBS configuration is done through a set of in-
teractive windows, which allow operators to
define, modify, delete or view system configu-
ration.

e UBS consists of one or more billing Windows
services and GUIs. Billing services accept mul-
tiple TCP/IP network connections, thus allow-
ing multi-user access via LAN, WAN, and RAS
connections.

e All billing events are shown in the main window
and saved in the event log text files. UBS auto-
matically creates daily log files, suitable for off-
line analysis.

e UBS hilling services have built-in trace utilities
and on-line diagnostics, which can be used in
the field to verify system configuration and to
monitor the operation of external interfaces. On-
line diagnostics may be accessed remotely by

our customer support personnel, to assist op-
erators in configuring and running the system.

Recommended system configuration:

e High end Pentium processor

e Minimum of 512 MB memory

e Minimum of 80 GB disk space

e Windows XP Professional operating system

e MySQL or Oracle database
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Command to archive billing statements

Modify Time Zone
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UBS configuration windows

For more information on the UBS product please contact:




